Tiirkiye {'a wESEES VLD

moving money for better

Para génderme (To send money)

Alici adi (Receiver's first name)
(Sirkete génderim ise sirket adi (For quick pay company's name)

Alici soyadi (Receiver's last name)
(Sirkete génderim ise sirket hesap no (For quick pay company'’s acc. nr.)

Gonderici adi-soyadi (Sender’s name-surname)

Gonderici TCKN / YKN / VKN (Sender's National ID / Tax ID)

Gonderilen tilke (Destination country)

Gonderilecek tutar (Anapara)/Paranin cinsi (Principal amount/Currency)

(Varsa) Test sorusu / cevabi (If available) Test question / answer)

Géndericinin adresi ve telefon numarasi / (Sender's address and phone)

Islemin Amaci (Purpose of Transaction)

Aile Destekleme/Kisisel Harcamalar - Family Support/Living Expenses
Birikim/Yatirim - Saving/Investments

Hediye - Gift

Seyahat Harcamalari - Travel Expenses

Egitim/Okul Ucreti - Education/School Fee

ooodod

Kira - Rent/Mortgage

|:| Acil Durum/Tibbi Yardim - Emergency/Medical Aid
[ ] Hayirisi/Yardim Odemesi - Charity/Aid Payment

|:| Maas/ Masraf - Employee Payroll/Employee Expense
|:| Vergi - Taxes

imza (Signature)

Western Union Miisteri Hizmetleri / +90 212 375 57 50

AL

TURKIYE FINANS KATILIM BANKASI A.S.
WESTERN UNION (SIRKET)

Miisteri Bilgilendirme Formu

A. (SIRKET) aracihgiyla gerceklestirilen hizh para

transferi islemlerinde bankamiz acente
sifatini haizdir ve sorumlulugu yalnizca
asagida yazih hususlarla sinirhdir.

. Musterinin kimlik bilgilerinin ve imzasinin

alinmasi, kimlik tespitinin yapilmasi.

. Musteri tarafindan talep edilen havaleye ait

tim islem bilgilerinin misteri falimat
dogrultusunda (SIRKET) sistemine aktarilmasi.

. Bankamizin sorumlulugunun bulunmadig

konularda bir sorunla karsilasiimasi
durumunda, sirket ile femasa gegilerek
sorunun ¢ozumui igin aracilik edilmesi ve
sirketten alinan bilgilerin farafiniza aktarilmasi.

B. (BANKA) nin miisteriye kars asagidaki

hallerde, fakat belirtilen bu durumlar ile
sinirh olmamak lizere, bir sorumlulugu
bulunmamaktadir:

. Havale bilgilerinin (SIRKET) sistemine

aktarimindan sonra, (SIRKET) ve/veya édeme
noktasi olan acenteden kaynaklanan
nedenlerle havalenin alicisina ulasmamasi, geg
ulasmasi, alicisindan baska bir kisiye 6denmesi,
kismen odenmesi veya hic 6denmemesi.

. Havale alicisinin veya gondericisinin

dolandiricilik amaciyla gerceklestirdikleri
islemler sonucu olusan zararlar.

. Havale bir mal ya da hizmet karsiiginda

gonderiliyor ise malin génderilmemesi ya da
hizmetin saglanmamasi yahut malin ya da
hizmetin ayipli olmasi.

. Ulusal ve uluslararasi yetkili kurumlarca

yayimlanan yasaklilar ve stpheliler listesinde
(BM, OFAC, EU Black List vb.) yer alan kisilere
iliskin yapilan havalelerin bloke edilmesi, geg
odenmesi, 6denmemesi veya iade edilmesi.

. Mdsteri bilgilerinin (SIRKET) farafindan ticlincii

kisilerle paylasilmasi.

Bankamizin sorumlulugunun bulunmadig
konularda bir sorunla karsilasmaniz halinde,
bankamiza (islem yaptidiniz subeye/en yakin
subemize/Telefon Bankaciligi (0850 222 22 44'e)
basvurabilirsiniz.

Yukarida yer alan bilgileri okudum. Talebime konu
hizli para transfer isleminin belirtilen kosullarda
gerceklesmesini kabul ve teyit ediyorum.

TURKIYE FINANS KATILIM BANKASI A.S.
WESTERN UNION (COMPANY)

Customer Information Form

C. Our bank bears the qualifications as an

agency in swift money transfer transactions
carried out through (The COMPANY) and its
liabilities are only limited to the following
written matters:

. That the identity data and signature of the

customer be obtained; and that his identity be
confirmed:;

. That all the transaction data related to the

transfer requested by the customer be
transmitted to the system of (The Company) in
direction of the directives of the customer;

. That, if and when a problem arises in such

issues as for which our bank is not liable, the
company shall be contacted in order fo
mediate to find a solution fo the problem and
that the information received from the
company be conveyed fo you.

. In the following cases, but not restricted

thereto, (The BANK) shall not have any
responsibility towards the customer:

. That, affer the transmission of the transfer data

to the System of (The COMPANY), the transfer
does not reach or reaches late the recipient of
the transfer; or that it is paid fo someone other
than the recipient or that it is paid in part or it
is not paid at all due to such reasons as have
been caused by (The COMPANY) and/or the
agency that is the spot of payment;

2. Losses incurred through fransactions realized
by the sender or the recipient of the transfer
with fraudulent purposes;

3. That, if the fransfer is being sent in return for a
commodity or service, the concerned
commodity has not been delivered or the
required service is not performed or the
concerned commodity or service bears a
defect;

4. That those transfers that have been sent to
such people as are mentioned in the list of the
banned or the suspicious people published by
the authorized national or infernational
institutions (e.g. UN, OFAC, EU Black List, etc.)
are blocked, paid delayed, are not paid at all
or returned;

5. That the data on the customer is shared by
(The COMPANY) with third Party/Parties.

If you encounter some problem in such matters
as for which our bank is not responsible, you may
contact our bank (at the branch where you
carried out the concerned transaction/the
nearest branch/Telephone Banking

(0850 222 22 44)

Having read the information cited above, | hereby
accept and affirm that the swift money transfer as
per my request be realized under the stipulated
conditions.

Adi-Soyad::

(Name-Surname)

Tarih:
(Date)

imza:
(Signature)

Tiirkiye Finans Katihm Bankasi A.$. www.turkiyefinans.com.tr
Genel Middirliik 0850 222 22 44

Saray Mah. Sokullu Cad. No: 6
Umraniye / istanbul

Ticari Sicil No: 401492

Mersis No: 0068006387095226

14.05.2018/R03



Tiirkiye {3 wES LSS (WL

moving money for better

Para alma (To receive money)

MTCN

Gonderici adi-soyadi (Sender’s name-surname)

Gonderici soyadi (Sender’s last name)

Paranin geldigi tlke (Country money sent from)

Beklenen tutar / Para cinsi (Amount expected / Currency)

(Varsa) Test sorusu / cevabi (If available) Test question / answer)

Alici adi-soyadi (Receiver's name-surname)

Alict TCKN / YKN / VKN (Receiver's National ID / Tax ID)

Alicinin adresi ve felefon numarasi (Receiver's address and phone)

Islemin Amaci (Purpose of Transaction)

Aile Destekleme/ Kisisel Harcamalar - Family Support/Living Expenses
Birikim/Yatirim - Saving/Investments

Hediye - Gift

Seyahat Harcamalari - Travel Expenses

Egitim/Okul Ucreti - Education/School Fee

Kira - Rent/Mortgage

Acil Durum/Tibbi Yardim - Emergency/Medical Aid

[ ] Hayirisi/Yardim Odemesi - Charity/Aid Payment

|:| Maas/ Masraf - Employee Payroll/Employee Expense

|:| Vergi - Taxes

Hoogogno

imza (Signature)

Western Union Miisteri Hizmetleri / +90 212 375 57 50

AL

TURKIYE FINANS KATILIM BANKASI A.S.
WESTERN UNION (SIRKET)

Miisteri Bilgilendirme Formu

A. (SIRKET) aracihgiyla gerceklestirilen hizh para

transferi islemlerinde bankamiz acente
sifatini haizdir ve sorumlulugu yalnizca
asagida yazih hususlarla sinirhdir.

. Musterinin kimlik bilgilerinin ve imzasinin

alinmasi, kimlik tespitinin yapilmasi.

. Musteri tarafindan talep edilen havaleye ait

tim islem bilgilerinin misteri falimat
dogrultusunda (SIRKET) sistemine aktarilmasi.

. Bankamizin sorumlulugunun bulunmadig

konularda bir sorunla karsilasiimasi
durumunda, sirket ile femasa gegilerek
sorunun ¢ozumui igin aracilik edilmesi ve
sirketten alinan bilgilerin farafiniza aktarilmasi.

B. (BANKA) nin miisteriye kars asagidaki

hallerde, fakat belirtilen bu durumlar ile
sinirh olmamak lizere, bir sorumlulugu
bulunmamaktadir:

. Havale bilgilerinin (SIRKET) sistemine

aktarimindan sonra, (SIRKET) ve/veya édeme
noktasi olan acenteden kaynaklanan
nedenlerle havalenin alicisina ulasmamasi, geg
ulasmasi, alicisindan baska bir kisiye 6denmesi,
kismen odenmesi veya hic 6denmemesi.

. Havale alicisinin veya gondericisinin

dolandiricilik amaciyla gerceklestirdikleri
islemler sonucu olusan zararlar.

. Havale bir mal ya da hizmet karsiiginda

gonderiliyor ise malin génderilmemesi ya da
hizmetin saglanmamasi yahut malin ya da
hizmetin ayipli olmasi.

. Ulusal ve uluslararasi yetkili kurumlarca

yayimlanan yasaklilar ve stpheliler listesinde
(BM, OFAC, EU Black List vb.) yer alan kisilere
iliskin yapilan havalelerin bloke edilmesi, geg
odenmesi, 6denmemesi veya iade edilmesi.

. Mdsteri bilgilerinin (SIRKET) farafindan ticlincii

kisilerle paylasilmasi.

Bankamizin sorumlulugunun bulunmadig
konularda bir sorunla karsilasmaniz halinde,
bankamiza (islem yaptidiniz subeye/en yakin
subemize/Telefon Bankaciligi (0850 222 22 44'e)
basvurabilirsiniz.

Yukarida yer alan bilgileri okudum. Talebime konu
hizli para transfer isleminin belirtilen kosullarda
gerceklesmesini kabul ve teyit ediyorum.

TURKIYE FINANS KATILIM BANKASI A.S.
WESTERN UNION (COMPANY)

Customer Information Form

C. Our bank bears the qualifications as an

agency in swift money transfer transactions
carried out through (The COMPANY) and its
liabilities are only limited to the following
written matters:

. That the identity data and signature of the

customer be obtained; and that his identity be
confirmed:;

. That all the transaction data related to the

transfer requested by the customer be
transmitted to the system of (The Company) in
direction of the directives of the customer;

. That, if and when a problem arises in such

issues as for which our bank is not liable, the
company shall be contacted in order fo
mediate to find a solution fo the problem and
that the information received from the
company be conveyed fo you.

. In the following cases, but not restricted

thereto, (The BANK) shall not have any
responsibility towards the customer:

. That, affer the transmission of the transfer data

to the System of (The COMPANY), the transfer
does not reach or reaches late the recipient of
the transfer; or that it is paid fo someone other
than the recipient or that it is paid in part or it
is not paid at all due to such reasons as have
been caused by (The COMPANY) and/or the
agency that is the spot of payment;

2. Losses incurred through fransactions realized
by the sender or the recipient of the transfer
with fraudulent purposes;

3. That, if the fransfer is being sent in return for a
commodity or service, the concerned
commodity has not been delivered or the
required service is not performed or the
concerned commodity or service bears a
defect;

4. That those transfers that have been sent to
such people as are mentioned in the list of the
banned or the suspicious people published by
the authorized national or infernational
institutions (e.g. UN, OFAC, EU Black List, etc.)
are blocked, paid delayed, are not paid at all
or returned;

5. That the data on the customer is shared by
(The COMPANY) with third Party/Parties.

If you encounter some problem in such matters
as for which our bank is not responsible, you may
contact our bank (at the branch where you
carried out the concerned transaction/the
nearest branch/Telephone Banking

(0850 222 22 44)

Having read the information cited above, | hereby
accept and affirm that the swift money transfer as
per my request be realized under the stipulated
conditions.

Adi-Soyad::

(Name-Surname)

Tarih:
(Date)

imza:
(Signature)

Tirkiye Finans Katilm Bankas: A.S.

Head Office

Saray Mah. Sokullu Cad. No: 6
Umraniye / istanbul

Trade Registration No: 401492 Central
Registration No: 0068006387095226

www.turkiyefinans.com.tr
0850 222 22 44

14.05.2018/R03



